branding « creative - digs

@ bring HOSTING AGREEMENT

Basic Simple Ecom/Multi  Advanced
HOSTING STORAGE
Data storage allowance 1G 2G 5G 5G
Offloading content storage available X optional optional optional
Secure_ hosting & daily backups, CDN, firewall & malware Included  Included Included Included
protection
Secure staging site (offline post-launch updates) X Included Included Included
Access to database X X Included Included

MAINTENANCE/SUPPORT

Egz;’el;i :/Zt;tsgaor;ct;r.];heme and plugin updates. X 2hr/mo ohr/mo
Online help desk X Included Included Included
Google Analytics - automatically scheduled report X Included Included Included
SEO

Basic content strategy, keyword research, metadata customization, open graph is included during development.
Sitespeed Integration and Image compression X Included Included Included
Content strategy & development X X X Included

Content strategy & development can include defining pillar pages, planning ongoing content based on search
relevance, ghostwriting blog posts, creating landing pages or other content types, sharing to social media, and
reports on domain authority and analytics.

Google Search Console management X X X Included
Google My Business management X X X Included
Access to premium forms, maps, site search Included  Included Included Included
Access to premium plugins X upto3 upto5 as needed
Ecommerce (custom quote over 50 products) X X <50 products optional
Multi-site platform (>1 Additional cost per site) X X Included optional
Accesible Web Solutions ADA Compliance optional optional optional Included
PR|G|NG Basic Simple Ecom/Multi Advanced
$750.00 $2,400.00  Custom Custom

with Discounted Accessible Web Solutions ($75/mth with hosting) $1,650.00 $3,300.00



branding « creative - digital

@ bring HOSTING AGREEMENT

AGREEMENT is effective (day) of

___________ (month), 20 between burnham
richards advertising llc dba Bring (hereafter referred to as BRING and

(hereafter referred to as CLIENT).

—_——)

Subject to the terms and conditions of the Agreement, BRING will provide web hosting and
maintenance services for CLIENT subject to the following terms:

LENGTH OF SERVICE

CLIENT agrees to a minimum (12) month contractual term of service (“Term”). The length of contract
required is based on the type of service desired by CLIENT and shall be determined solely by BRING.

SERVICE START DATE

The first payment, plus setup charges if any, shall be due in advance of any service provided. Service
shall begin upon BRING receipt of payment for such first Term of service or upon installation of test
site.

CONTRACT RENEWAL

This Agreement will automatically renew for successive twelve (12) month terms, unless canceled in
writing by CLIENT at least 90 days prior to the end of the term renewal date. Renewal prices are
subject to change. Renewal of services by CLIENT indicates agreement to any Contract revisions and
process changes. Renewal fees for the following terms will be automatically invoiced to CLIENT.

TERMS OF BILLING & PAYMENT

CLIENT will be billed quarterly or annually, or CLIENT may select automatic (EFT) transfer, and
payment will be made on date indicated. The selection of the option is at the discretion of the CLIENT,
and is indicted on the front page of this agreement. Terms of payment are based on net 30 upon
receipt of invoice. Discounts, if offered, will be revoked if payment is not received by terms outlined in
invoice. If payment is 30-days past due, BRING reserves the right to suspend hosting (website becomes
inaccessible) until payment is received. CLIENT will be charged a fee to resume hosting.

WEBSITE MAINTENANCE

Our website maintenance packages include: monitoring site, regularly scheduled updates of hosting
and plugin software as well as fixing bugs or issues with existing content only. BRING will charge for
creating and adding new content or features to the site, including new pages, forms or plugins. This
includes fixing content uploaded by the client or another third party. An estimate of time/costs will be
provided to the client prior to execution.



GENSORSHIP

BRING will exercise no control whatsoever over the content of the information passing through the
network, email or website. All authorization and responsibility of content lies with the CLIENT.

PRIVACY POLICY

As best practices, we recommend that our clients add a privacy policy to their website(s). This privacy
policy will explain the level of personal data that is being collected and how it is being used. It will also
explain collection of data via forms, emails, cookies and third party data collection. (eg: logins with
Google or Facebook accounts) BRING accepts no liability for breach of privacy policy or client use of
any data.

WARRANTIES

BRING makes no warranties or representations of any kind, whether expressed or implied for the
service it is providing. BRING also disclaims any warranty of merchantability and will not be
responsible for any damages that may be suffered by CLIENT, including loss of data resulting from
delays, non-deliveries or services interruptions by any cause or errors or omissions of CLIENT. BRING
hosts with a 3rd party service and utilizes 3rd party plugin features within the website. While the
BRING maintains this hosting and these plugins for CLIENT purposes, BRING cannot be held
responsible for 3rd party service failure.

BRING is not responsible for accuracy of site content after original date of site launch as CLIENT or
other parties may has access to update content. Connection speed represents the speed of an end-to-
end connection. BRING does not represent guarantees of speed or availability of end-to-end
connections.

TRADEMARKS AND COPYRIGHTED MATERIAL

CLIENT warrants that it has the right to use any applicable trademarks or copyrighted materials used
in connection with this service. BRING is not held liable for website content, provided by CLIENT, that
infringes on any 3rd party’s copyright protection.

TERMINATION

BRING may terminate this Agreement at its sole discretion upon the occurrence of one or more of the
following events: 1) failure to comply with any provisions of the Agreement upon receipt of written
notice from BRING of said failure, 2) appointment of Receiver or upon the filing of any application by
CLIENT seeking relief from creditors, 3) upon mutual agreement in writing of BRING and CLIENT. Upon
contract termination by CLIENT or BRING, CLIENT shall have 30 days to transfer web content to new
hosting company. All content and plugins shall remain on the website, but shall no longer be renewed
or updated by BRING. BRING accepts no liability for site performance after date of transfer.

Client approval Date:

Selected plan: Hosting start date:



